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HOST ORGANISATIONS =26 TO 9

1. Newcastle Hospitals NHS FT

2. Leeds Teaching Hospitals NHS Trust

3. Liverpool University Hospitals NHS FT

4. University Hospitals Birmingham NHS FT

5. East Suffolk and North Essex NHS FT

6. Guy’s and St Thomas’ NHS FT

7. London Northwest University Healthcare NHS
FT

8. Berkshire Healthcare NHS FT

9. University Hospital Bristol NHS FT
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QA Service Offer

* Process engineering & design » Specifications: products,

e Consultation with equipment, facilities
stakeholders & regulators ¢ Qualification & Validation

* Do once and share approach ¢ Institutional readiness

e Communication with documents
networks * Best practice procedure

* SPS website . templates
DeveIOpmg » Web based resources

Supporting
Infrastructure

Providing
System
Leadership

Continuous

Quality
Improvement

Supporting
Workforce
Development

e Training resources
* Training events

¢ Advice & support
e Mentoring

e Monitoring & review
¢ Network links
e System-wide alerts

* Rapid response improvement
& update of resources
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National Overview
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Top 10 QAAPS 5 Standard Deficiencies
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QAAPS 5 Standards
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Top 10 QAAPS 5 Standard Deficiencies

Underutilised and ineffective PQS
8.2.5.1 & 8.2.5.2 — Deviation management
8.2.6.1 — Change control

16.1 — Internal audit

Management

5.2.2,5.2.3 & 5.2.4 — Resource and oversight of PQS
5.5.1 & 5.5.3 — Capacity
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SPS QA Educatlon & Training Events

Online Events
* No of events: 16
* Total attendance: ~1500
* Website views: ~2000
* Rating (5):4.3
* Cost: Free to NHS

* Attendance is recorded based on No. of computer logins. The
actual number of attendees is therefore likely higher.

Face-to-Face Events (Pre-Covid)

* No of events: 9

* Total attendance: ~400

* Website downloads: ~2000
* Rating (5):4.4

* Recommend the event: 97%
e Cost: Not-for-profit




SPSQA Education & Training Resources

o,

Quality Management System Compliance Audit Checklist

Template Documentation Template Documentation
e .800 downloads ® ~1200 downloads



SPSQA Education & Training Resources

Demonstrational Videos

* Aseptic processing
* Transfer sanitisation
* Gowning and gloving



NHS Pharmaceutical Technical Specialists Education and Training Group (TSET)

Current developments / projects

* Aseptic Processing Programme —

update
* PTQA - course review
* CPD course portfolio
development

Link with Aseptic service reviews

Support Academy model

development

* Support mentor network
development

e Technical Professional
Development Portal

Website development — improve
visibility of activities

[-Course provision maintained
during COVID - transferred to
online format

e Curriculum review in 2022

e Greater flexibility to meet,
career / service requirer,

e Support QP role

M.Sc. in
Pharmaceutical
Technology and
\ Quality
Assurance -

PTQA

Continual
Professional
Development

short courses

e Aseptic
Processing

Programme
® On-line training package in g

development

e Content development e.g.
further inclusion of
standardised best practice

videos
\_

~N

¢ Ongoing course
review and
development to meet
service requirements
e.g. Supervision

e Technical Professional
Development portal
redesign to meet
aseptic service review
criteria



Thank you!

Dr Justine Scanlan
29t September 2023
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